 
VOC -- VOICE OF THE CUSTOMER – EVALUATION

Class:                     


Date: 
 

Instructor:

Your name is optional for this evaluation.  However, we would like the opportunity to use your comments and name for future marketing opportunities.  If you approve this request, please sign your name and check the box.

Name: 



                                       FORMCHECKBOX 
    permission to use my name/comments

5= Excellent      4= Very Good      3= Good      2= Fair      1= Poor
MATERIAL AND CONTENT
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Course materials and exercises helped me understand the functions covered.
 FORMCHECKBOX 
  
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
 FORMCHECKBOX 

 FORMCHECKBOX 

Subject covered will help me perform more effectively in my job.
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Overall, I learned and benefited from this course.
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Comments:  

INSTRUCTOR 
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Instructor presented material in a clear and understandable manner.
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Was attentive to student needs/questions.
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Moved at an appropriate pace  
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Technically knowledgeable and prepared




 FORMCHECKBOX 
  
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 
 FORMCHECKBOX 

 FORMCHECKBOX 

Comments: 
FACILITY
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Registration process was timely
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Staff displayed willingness to provide assistance 
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Classroom was neat and comfortable.
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Comments: 
FINAL COMMENTS (if needed, continue to the next page)


Where did you hear about this training? i.e. website, White Belt, word of mouth, internet search, newsletter etc…

What would you add or change to improve this training?

Breakthrough Performance Group, LLC





 BPG








